
Graysmark Academy’s  
 

Frequently Asked Questions 

 
Q: Do you offer other programs at your facility besides preschool? 

A: Yes! We currently offer:  
• Kindergarten and 1st grade classes 

• Tutoring for grades K-8 
• Parent Support Groups 

 
Q: Does my 2 year old have to be potty trained? 

A: No  
 

Q: What is the teacher to student ratios? 
A: 20 to 1 for 4 & 5 Year Olds 

13 to 1 for 3 Year Olds 

8 to 1 for 2 Year Olds  
 

Q: What curriculum do you use? 
A: Saxon & Houghton/Mifflon  

 
Q: Are you a licensed facility? 

A: Yes. We are licensed by the Arizona Department of Health (ADH)  
 

Q: Do you have certified staff? 
A: Yes. All staff members meet the requirements set by the ADH. 

Credentials are available upon request.  
 

Q: Do you have more than just academics in your preschool 
program? 

A: YES! We incorporate music, art and dramatic play. Gym time is 

also provided every class period in our gym room for 15-25 
minutes.  

 
Q: Can I sit in on my child’s class? 

A: Yes.  
 

Q: What is your discipline policy? 
A:  We use Time Outs and one on one discussion time for negative 

behaviors (all policies and procedures for teachers and parents is 
provided in our Parent Handbook – which is distributed to 

enrolled families).  
 

Q: Is the annual registration fee refundable? 



A: No. Unfortunately the annual registration fee is non-refundable.  

 
Q: Do I supply diapers and wipes for my 2 year old? 

A: Yes. Our Parent Handbook details your responsibilities.  
 

Q: What are the age guideline for students? 
A: Students must have reached their program starting age one or before 

September 1st of the school year. For example: To qualify for our 3 year 
old program, your child must have reached their 3rd birthday on or 

before September 1st of this year. 


